
TROUBLESHOOTING GUIDE:  Taste Variations 

 

From time to time we receive feedback from our customers when we install a new filtered water cooler, 

especially after a switch from bottled water. 

“Filtered water tastes different” 

This sensitivity may be compared to drinking orange juice with pulp and then switching to orange juice 

without pulp.  It takes a few days to get used to. This is due to the absence of dissolved matter found in 

high amounts in some bottled waters which is called total dissolved solids (TDS) and is measured in parts 

per million (PPM). For example, many bottled waters contain up to 500PPM while tap water contains a 

range of dissolved solids from 80PPM to 160PPM.    

“This water tastes different then our old filtered water system” 

This is often due to the user having: 

A. Eaten a spicy meal which changes taste buds for a while 
B. Been on an antibiotic or other medication 
C. Been ill with a cold, allergy or other medical condition 

 
“The water tastes different than it used to” 

With heavy use a cooler can become over-used resulting in the unit not having enough time to chill the 

water which results in different tasting water. If it ends up being an issue with the unit being undersized, 

it may be worth investigating a different unit with a larger reservoir. Call our service department to 

speak about your options.  

WE TREAT ALL TASTE COMPLAINTS AS SERIOUS ISSUES; HOWEVER AS TASTE IS AN 

EXTREMELY SUBJECTIVE EXPERIENCE PLEASE CONSIDER ALL THE ABOVE OPTIONS PRIOR TO 

REQUESTING SERVICE. 

This document is intended to provide a quick solution to common causes of malfunctions with our water coolers. 
Also, it is designed to keep service costs to a minimum, as in the event of a reported malfunction which is not due to 
the water cooler a service charge may be applicable. 
 

IF THE ABOVE STEPS DO NOT RECTIFY THE PROBLEM, PLEASE CALL OR EMAIL 

AQUARIAN PURE WATER FOR SERVICE 

(1-800-543-4272 or service@apwater.com)  

mailto:service@apwater.com

